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Summary This newsletter describes new school report functionality for information 
on borrowers with delinquent loans that is now available on the NSLDS 
Professional Access Web site. In a March 26, 2010 Electronic 
Announcement posted on the Information for Financial Aid Professionals 
(IFAP) Web site, we informed schools that we were developing a National 
Student Loan Data System (NSLDS) report that would provide 
delinquency information reported to the NSLDS by the four federal loan 
servicers—FedLoan Servicing (PHEAA), Great Lakes Educational Loan 
Services, Inc., Nelnet, and Sallie Mae. Designed to assist schools in 
receiving delinquency/default prevention information, the new NSLDS 
tools include a Web page for online access to data and a report that can 
be requested in several formats.   

Enhancements to 
NSLDS 
Professional 
Access Web Site 

The enhancements to the NSLDS Professional Access Web site 
consolidate information for borrowers with loans reported as delinquent in 
payments to one of the four federal loan servicers—FedLoan Servicing 
(PHEAA), Great Lakes Educational Loan Services, Inc., Nelnet, and Sallie 
Mae. The information is about borrowers’ Federal Family Education Loan 
(FFEL) Program loans that have been purchased by the Department of 
Education (commonly referred to as FFEL Purchased Loans) and are 
serviced by these servicers, as well as borrowers’ William D. Ford Federal 
Direct Loan (Direct Loan) information for Direct Loans that are serviced by 
these servicers.   
 
Note: The new functionality does not currently include borrowers’ 
delinquent loans held by guaranty agencies or serviced by the Direct Loan 
Servicing Center.  Information about delinquent loans serviced by the 
Direct Loan Servicing Center is available on the Direct Loan Servicing 
Online School Site.  Data on delinquent loans serviced by the Direct Loan 
Servicing Center will also be included in a future enhancement to the 
NSLDS Professional Access Web site.  More information on this 
functionality will be provided at the time the new functionality is available. 
 
New with the delinquency functionality, schools with branch campuses 
may request that the data incorporate all branches with the main campus. 
Reports for any individual campus may also be obtained.  Data for all 
delinquent borrowers can be reported at the main branch level of the six-
digit school code or a branch location by including the last two digits of the 
eight-digit OPEID.  
 

The enhancements are described below. 

  

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
http://www.ifap.ed.gov/eannouncements/032610LoanServicingInfoFedOwn.html
http://www.ifap.ed.gov/eannouncements/032610LoanServicingInfoFedOwn.html
http://www.ifap.ed.gov/eannouncements/032610LoanServicingInfoFedOwn.html
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://schools.dl.ed.gov/schools/school/index.do
https://schools.dl.ed.gov/schools/school/index.do
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
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Delinquent Borrowers Page 
  
A new Delinquent Borrowers page has been added to the NSLDS 
Professional Access Web site to allow school users to request and view 
online a comprehensive list of borrowers with delinquent loans for their 
school.  
 
A school user accesses the Delinquent Borrowers Web link under the 
Aid Tab or directly from the Menu page under the Financial Aid section of 
the NSLDS Professional Access Web site. The user enters the required 
parameters and filter criteria in order to tailor the resulting delinquent 
borrowers list to include the group of borrowers he or she wishes to view. 
The list may be filtered by Branch Code, Federal Loan Servicer Code, 
Cohort Year, and Delinquency Period(s). The page listing the results may 
be sorted by either borrower SSN or borrower Last Name order.  
 

 
 
A school user may choose to view all the data at the main branch level of 
the six-digit school code, or enter a branch location by including the last 
two digits of the eight-digit OPEID. The default for the Branch Code 
parameter is an asterisk (*) for all branch locations under the main 
campus six-digit school code. The default for the Federal Loan Servicer 
field is also an asterisk (*) for all four federal loan servicers. However, a 
school user may specify a particular Federal Loan Servicer Code by either 
providing the three-digit servicer code—if the code is known—or by 
selecting the Org Search button next to this field to obtain a list of the four 
federal loan servicers on a new browser page (see screenshot below). 
Selecting the blue number next to the desired federal loan servicer will 
automatically fill the servicer code in the selection criteria. School users 
may also designate a specific Cohort Year, in the format CCYY, or leave 
the default asterisk (*) on the field to receive all cohort years. One or a 
combination of Delinquency Periods must be selected. All periods not 
selected will automatically default to ‘No’. 

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
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Once all desired sorting and filtering parameters are selected, the school 
user clicks the Retrieve button to process the request and view the results 
that will display below the parameters box. The results table provides a list 
of borrowers and all delinquent loans owed by the borrowers including 
those that fall within the delinquency period selected. Delinquent loan 
information on this results page includes the loan type, cohort year, 
number of days since the borrower last made a full payment, name of the 
federal loan servicer reporting the delinquent loan, and the Outstanding 
Principal Balance (OPB) on the delinquent loan. In addition, to assist 
schools with delinquency/default prevention, the results include the 
borrower's address, phone numbers, and e-mail address as reported by 
the servicer. Selecting the number link to the left of the borrower’s record 
takes the user to the Loan History page for the borrower. 
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Delinquent Borrower Report 
 
The Delinquent Borrower Report (DELQ01) is available to schools on 
request under the Report Tab on the NSLDS Professional Access Web 
site and delivered via the Student Aid Internet Gateway (SAIG).   
 

https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
https://www.nslds.ed.gov/nslds_FAP/secure/logon.jsp
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This new report provides delinquent loans for borrowers reported by the 
four federal loan servicers and is available in any one of the following 
formats: comma-delimited, standard fixed-length, or preformatted report. 
The requestor selects the criteria (parameters) for the report similarly to 
selecting the parameters on the Delinquent Borrowers Web page under 
the Aid Tab. When selecting ‘Extract’ as the report Type, the school user 
must provide the desired Extract Type, either comma-delimited or 
standard (fixed-length). Standard is the automatic default for the extract. If 
selecting a report Type of ‘Report’ (preformatted), no Extract Type is 
required so the default value of STANDARD will be ignored.  
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The extract file (comma-delimited or standard fixed-length) or formatted 
report is delivered through the SAIG to the TG mailbox of the NSLDS user 
that submitted the request. In addition to the fields displayed on the 
results of the Delinquent Borrowers Web page under the Aid Tab, the 
extract or formatted report files include the loan date and current monthly 
payment amount for the delinquent accounts. 
 
The NSLDS Record Layouts for the Delinquent Borrower Report 
(DELQ01) are posted on the IFAP Web site to provide technical 
information on the extract versions of the report. The comma delimited or 
the standard fixed-length files are sent with SAIG message class 
AHSLDEOP.  
 

The preformatted report, sent with SAIG message class AHSLDSOP, will 
display delinquent borrower information as outlined below: 
 

 

http://ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20Record%20Layouts
http://ifap.ed.gov/ifap/byNSLDSType.jsp?type=NSLDS%20Record%20Layouts
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Note: By the end of the year, we plan to send the Delinquent Borrower 
Report (DELQ01) to schools automatically via the SAIG.  More information 
on this functionality will be provided  closer to when the new functionality 
will be available. 

Customer Support 
Reminder 

Please remember to keep your NSLDS Professional Access Web site 
ORG contacts current and always list at least a Primary Contact for your 
organization. 

The NSLDS Customer Support Center at 800/999-8219 is available 
Monday through Friday from 8:00 A.M. to 9:00 P.M. (ET). You may also 
contact Customer Support by e-mail at nslds@ed.gov. Callers in locations 
without access to 800 numbers may call 785/838-2141 (this is not a toll 
free number).                     

 

mailto:nslds@ed.gov

